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What is PL eDelivery?

PL eDelivery is our new inhouse eDelivery platform to deliver policies electronically to 
our customers. 
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Customers are able to:

Review policy package, delivery requirements and payment plan,   
Complete the payment plan for initial premium and recurring,
eSign all necessary documents, 
Return Delivery Requirements, 
Minimize re-issue delays,
Request delivery extensions electronically. 

By using the inhouse PL eDelivery system, we are able to:

Cut cost of mailing a physical policy,
Reduce cycle time for delivery of policy and delivery requirements.
Reduce cycle time in receiving eSigned delivery requirements in    

house.                                                                               
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PL eDelivery Login Page

• Other login details:

 Remember my ID:

 Security Tip:

 Forgot Password

• Log in with Producer Bay 

ID/Password
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UI Policy View Details
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Filter Results

• Filter results methods:

• Completed

• NTO

• Pending

 Notified

 Not Started

 In Progress

• Reissue Requested

• Void

• Sorting by Policy Number 

or Expiration Date:
 Click the up ▲ or down ▼

arrows 
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Party Status

Distributor has 

edelivered the 

policy to the 

Producer

Producer has 

edelivered the 

policy to the Owner
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Distributor View

Reissue Request
(Click Submit when 

done)

Decline Offer
(Click Submit when 
done)

Re-send (Window 

shows email will be re-

sent to)

Request Delivery 

Extension

Select reason for re-
issue:
• Reissue as paper
• Reconsideration of 

offer
• Policy Effective 

date
• Riders/Benefits
• Owner
• Beneficiary
• Face Amount
• Plan of 

Insurance/Product
• Other
Description for the re-
issue (free form box)

Select reason for 
decline:
• Decline eDelivery
• Coverage not as 

expected
• Too Expensive
• No Longer 

Interested
• Service related 

issue
• Other
Description for the 
re-issue (free form 
box)

Resend available once 
policy is released to 
the producer.
• Resend email 

without reissuing 
the policy

The following pop-up 
will display the 
following type:
• Request Delivery 

Extension can only 
be requested once. 
Once request is 
submitted to 
Pacific Life, you 
may not be able to 
perform any action 
until decision is 
made. Are you 
sure you want to 
continue? (Click 
Submit to 
confirm.)
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Click on View Details button to view more 

details about the policy

Click on 

Back to 

Dashboard 
to return to 

previous 

view
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Distributor View

• View Details allows the user to do one of the following.

Distributor/Producer 

must check each of 

the 

Acknowledgement 

Questions before 

the Preview 

Message and Send 

button will function.
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Distributor View

• To the right is 

a sample of 

the Preview 

Email pop-up:
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View History 

Case history is a view of any policies issued for 

the proposed insured with policy details
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Producer View

E-deliver to 
Consumer

Reissue Request 
(click Submit 
when done)

Decline Offer 
(click Submit 
when done)

Re-send 
(window 
shows email 
will be re-sent 
to)

Request Delivery 
Extension: 

This action will 
launch the 
DocuSign copy 
of the policy. 
The producer 
may view and/or 
print a copy of 
the 
watermarked 
policy.

Select reason for 
re-issue
•Reissue as Paper

•Reconsideration of 

offer

•Policy Effective date

•Riders/Benefits

•Owner

•Beneficiary

•Face Amount

•Plan of 

Insurance/Product

•Other

Description for the re-

issue (Free form box)

Select reason for 
decline:
•Decline eDelivery

•Coverage not as 

expected

•Too expensive

•No Longer 

Interested

•Service related 

issue

•Other

Description for the 

decline (Free form 

box)

Resend 
available once 
policy is 
released to the 
consumer.

• Resend email 
without 
reissuing the 
policy

The following pop-
up will display the 
following type:
•Request Delivery 

Extension can only 

be requested once. 

Once request is 
submitted to Pacific 

Life, you may not be 

able to perform any 

action until decision 

is made. Are you 

sure you want to 

continue? (Click 

Submit to confirm.)
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Producer View- Policy Information
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Consumer Email Notification
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PL eDelivery Login Page- Consumer View

• Users have “5” attempts to correctly login

• Consumer login

 Last four digits of SSN

 Zip code

 Date of birth

• Owner, Payor or Consumer –

will receive an email with a link 

to PL eDelivery tool
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Consumer View

Policy Details Summary page

Step 1:  Preview Your Policy

Step 2:  Select and provide payment options

Step 3:  Review and electronically sign policy 

delivery requirements
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Payment Plan Page 
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Payment Plan Page

Payment frequency selection updates the 

Initial Premium Due amount   
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Good Health Statement
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Policy Signing Completed

A confirmation screen is shown indicating the process is completed and 

premium amount to be charged. An email notification is sent advising review of 

the documents and how to retrieve the policy once inforce.
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My Life Account
When the case is in good order, all requirements are received and the 
case goes inforce, users will receive an email with a link to register on 
My Life Account to view and print their policy package.



Please do not hesitate to reach out to the team with additional questions and support.

CONTACT

PL eDelivery Support Contact Information

• Customer Service Support Help: 

844-276-5759

• Office Hours: Mon.-Fri., 9:00am-

8:00pm EST

• Email: LYNLifeNB@PacificLife.com
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