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Consumer Email Notification
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PL eDelivery Login Page- Consumer View

• Users have “5” attempts to correctly login

• Consumer login
 Last four digits of SSN
 Zip code
 Date of birth

• Owner, Payor or Consumer –
will receive an email with a link 
to PL eDelivery tool
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Consumer View
Policy Details Summary page

Step 1:  Preview Your Policy
Step 2:  Select and provide payment options
Step 3:  Review and electronically sign policy 
delivery requirements
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Payment Plan Page 
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Payment Plan Page

Payment frequency selection updates the 
Initial Premium Due amount   
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Policy Signing Completed

A confirmation screen is shown indicating the process is completed and 
premium amount to be charged. An email notification is sent advising review of 
the documents and how to retrieve the policy once inforce.
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My Life Account
When the case is in good order, all requirements are received and the 
case goes inforce, users will receive an email with a link to register on 
My Life Account to view and print their policy package.


