
Nationwide is on your side E-policy delivery

Process guide

Save time with e-policy delivery
Discover a faster and more efficient way to move your life business with our optional electronic 
policy delivery process. This is a new digital solution that bypasses the physical delivery of a policy, 
allowing you to:

• Quickly return your client’s policy, enabling your client to electronically sign and return the 
required trailing documents such as the policy delivery receipt

• Deliver your client’s policy without scheduling an in-person meeting

• Retain digital copies for your records and save on postage spent from sending multiple copies

Here’s how e-policy delivery works:

1 Nationwide® requires an Electronic Document Delivery Agreement (EDDA) to be 
signed by the policyowner prior to the contract being delivered

2 The policy is uploaded to DocuSign for e-delivery

3 The policy is emailed to the BGA Case Manager

4 The BGA Case Manager reviews the policy; if changes are needed, the policy is  
sent back to Nationwide, then returned to the BGA Case Manager for a final review

5 The BGA Case Manager approves or declines the policy

6 The policy is emailed to the financial professional

7 The financial professional reviews the policy; if changes are needed, the policy is 
sent back to Nationwide, then returned to the financial professional for a final review

8 The financial professional approves or declines the policy

9 A DocuSign envelope is routed to the policyowner when approved

10 The policyowner reviews and signs any required trailing documents electronically

11 All parties receive copies that can be downloaded or printed



Availability
Available in all states except New York

States Requirements Products

California EDDA and a California-
specific Opt-In Disclosure 
(included in the same 
envelope)

Nationwide YourLife® Guaranteed Level Term

Nationwide YourLife® 20-Pay Whole Life

Nationwide YourLife® Simplified Whole Life

Nationwide® Indexed Universal Life Accumulator II

Nationwide® Indexed Universal Life Protector II

Nationwide® No-Lapse Guarantee Universal Life II

Nationwide CareMatters® II

Nationwide New Heights® Indexed Universal  
Life Accumulator 

Nationwide® Survivorship Indexed Universal Life

All other 
states

EDDA

Things to consider
• Nationwide will use DocuSign to electronically deliver the policy contract, which allows for the 

client to sign any trailing documents electronically utilizing the provided email addresses for all 
parties involved 

• Depending on outstanding delivery requirements, there may be multiple envelopes delivered 
through DocuSign, requiring an access code; the code is the last four digits of the client’s Social 
Security number

• At each step along the way, there is the option to print, save or decline the DocuSign envelope

For more information, please contact your Case Manager.

• Not a deposit • Not FDIC or NCUSIF insured • Not guaranteed by the institution  • Not insured by any federal government agency • May lose value

This material is not a recommendation to buy, sell or hold or roll over any asset, adopt an investment strategy, retain a specific investment manager or 
use a particular account type. It does not take into account the specific investment objectives, tax and financial condition or particular needs of any 
specific person. Investors should discuss their specific situation with their financial professional.

Life insurance is issued by Nationwide Life Insurance Company or Nationwide Life and Annuity Insurance Company, Columbus, Ohio. Nationwide, the 
Nationwide, the Nationwide N and Eagle, Nationwide is on your side, Nationwide YourLife, Nationwide CareMatters, Nationwide New Heights and other 
marks displayed are service marks of Nationwide Mutual Insurance Company and/or its affiliates, unless otherwise disclosed. Third-party marks that 
appear in this message are the property of their respective owners. © 2020 Nationwide
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